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October 1, 2021 to September 30, 2022



CALL CENTER UPDATE

• 251,924 contacts made

• 198,568 Homelessness Prevention 

Line

• 53,356 Homeless Intervention Line

• 74,690 Assisted with automated 

information



REFERRALS

• 119,916 Call Center Referrals:

• 7,164 referrals made to 

external agencies

• 65% of external referrals 

made to the Lewis Center



FISCAL YEAR 2021- HOMELESS TOTAL SERVED



FISCAL YEAR 2022- HOMELESS TOTAL SERVED



STATE AND LOCAL ESG-CV SUMMARY



FAMILY SHELTER (REACH) DATA



BELLE GLADE TRANSITIONAL SHELTER



LEWIS CENTER RESIDENTIAL BEDS



LEWIS CENTER TRANSITIONAL BEDS



LEWIS CENTER ANNEX – RESIDENTIAL BEDS



LEWIS CENTER ANNEX TRANSITIONAL BEDS



PAHOKEE SHELTER BEDS



ACUITY LIST SUMMARY


